It is my pleasure to announce the promotion of
Destiny Rivera as the Community Relations
Coordinator, reporting directly to Arantxa
Chavarria, Manager, Communications and
Marketing. Destiny assumed her new position
on Monday, July 27, 2026.

Destiny will support community relations and
communications efforts designed to promote a
positive image of Long Beach Transit (LBT)
and advance ridership goals. She will monitor
community feedback and transportation-
related concerns while implementing outreach
initiatives to keep the community informed and
engaged with LBT’s services. Her
responsibilities also include supporting special
service planning, coordinating and
participating in community meetings and
events to gather feedback, developing
outreach materials, and sharing information to
encourage strong community engagement.

DESTINY RIVERA

Community Relations Coordinator,
Customer Relations and
Communications

She joined LBT in April 2025 as the Communications and Community Relations Intern,
where she supported communications and outreach initiatives. Her responsibilities
included planning and coordinating content, supported outreach efforts and helped
staffing at community events. She most recently served as Social Media Assistant at CSU,
Dominguez Hills and helped with creating content, covered campus events, and assisted
with planning campaigns. Additionally, she brings extensive community engagement
experience, along with a strong background in customer service within the finance sector.

Please join the President and CEQO, as well as the Executive Leadership Team, in

congratulating Destiny on her promotion.
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Elizabeth Brown

ED/VP, Organizational Development and Administration (ODA)
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