CONGRATULATIONS
ON YOUR NEW

POSITION!

It is my pleasure to announce the promotion
of Adebiyi Ojutiku as Manager, Customer
Relations, reporting directly to Mike Gold,
Executive Director/Vice President, Customer
Relations and Communications. Adebiyi
assumed his new position on Monday, June 1,
2026.

Adebiyi will be responsible for enhancing the
customer experience and promoting
customer care culture, both internally and
externally. He will oversee the Customer Care
team, including the Transit Visitor &
Information Center. Adebiyi will lead the
team with a focus on fostering culture ADEB'Y' OJUTIKU
grounded in Compassion, Accountability, Manager, Customer Relations,
Respect and Empowerment (CARE). Customer Relations and
Communications

Adebiyi joined Long Beach Transit (LBT) in April 2024 as Manager, Human Resources.
In that role, his duties included fostering employee engagement and enhancing the
internal customer experience. Prior to joining LBT, he served as a Human Resources
People Operations Manager for Network Systems, Inc., where he optimized key
functions of the department to increase engagement.

Please join the President and CEQO, as well as the Executive Leadership Team, in
congratulating Adebiyi on his promotion.

Elizabeth Brown
ED/VP, Organizational Development and Administration (ODA)
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