CONGRATULATIONS
ON YOUR NEW

POSITION!

It is my pleasure to announce the selection of
Callum Lapper as Service Development Planner
reporting directly to Jessica Cignarella, Manager,
Transit Service Planning. Callum assumed his
new position on Monday, July 15, 2024.

Callum will be responsible for supporting the
scheduling and service planning functions of
Long Beach Transit (LBT). He will ensure transit
services are provided in a safe, efficient, and
cost-effective manner. Callum’s responsibilities
include developing fixed-route schedules,
operator runs, rosters, and bid processes. He will
provide route and system-level planning
support, service change evaluations, and short-
and long-range transit planning.

CALLUM

Callum joined LBT in March 2024 as a Service

Planning Intern. In that role, he provided GIS

technical support, conducted reviews of LAPPER

development projects to identify any potential Service Development Planner,
impacts to service, and assisted with an analysis Transit Service Delivery and
of bus capacity needs at the Transit Gallery. He Planning

brings experience in geospatial techniques and
transit data analytics, including a focus on vanpool operations, transit hub needs, and
mobility and accessibility at college campuses.

Please join the President and CEO, as well as the Executive Leadership Team, in
congratulating Callum on his promotion.

Elizabeth Brown
ED/VP, Organizational Development and Administration (ODA)




