
LONG BEACH TRANSIT/AFSCME-GENERAL UNIT- CUSTOMER SERVICE UNIT 

ARTICLE23 

TENTATIVE AGREEMENT 

23.1 Salary Setting 

As of the pay period following July 1, 2021, 2022, Customer Service Unit Members will 

retroactively be placed into one ofthe following salary ranges: 

Customer Service Unit I: $38,020 to $49,059 

Customer Service Unit 2: $44,013 to $56,791 

22.1.1 The position in Customer Service Unit 1 is Customer Care Agents 

22.1.2 The position in Customer Service Unit 2 is: Customer Care Escalation Agents 

23 .2 Ten-Step Progression 

23.2.1 Effective July 1, 2021, 2022, COMPANY will first establish a ten-step progression 

wage scale based on the defined salary ranges as set forth in section 22.1. There 

shall be a two and one-half percent (2.5%) differential between each step. 

Employees shall be placed in the progression step that is closest to their June 30, 

2021 base salary and that provides a salary increase. 

23.2.2 Employees shall be eligible to move to the next step of the progression, effective 

September 1, 2022, and each subsequent September I thereafter, only if they meet 

the following requirements: 

23.2.2.1 He/She has worked a minimum of one thousand, five hundred and 

sixty (1,560) hours in the preceding twelve (12) month period. Worker's 

Compensation leaves and cash outs of vacation, holiday or any other leave shall not 

be counted as hours worked; and 

23.2.2.2 

evaluation. 

He/She has achieved a "satisfactory" or above performance 

23.2.2.3 COMPANY shall issue performance evaluations to employees no 

later than September 1, of each year. If an evaluation is not issued by September 

I, the Employee will be deemed to have received a "satisfactory" review and be 

eligible for movement to the next step in the progression. 

22.3.2.4 An Employee is not eligible to move to the next step on the 

progression until he/she has been employed with COMPANY for at least twelve 

(I 2) months. 
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